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News Release 
For Immediate Release: April 11, 2018 

 
Emergency water service shutdown extended for customers located on Keapana 

Road, Makamaka Road and a portion of Hauaala Road in Kapaa 
 
KAPAA – The Department of Water (DOW) has extended the emergency water service 
shutdown until approximately 12 a.m., April 12, 2018 for customers located on Makamaka 
Road, Keapana Road and along a portion of Hauaala Road; between Kolohala Road and 
Keapana Road in Kapaa.   
 
Upon further investigation of the damaged 6-inch mainline, complex repair issues were 
revealed at the location of the break that requires additional equipment and work in order to 
conduct and successfully complete the repairs.     
 
DOW apologizes for the inconvenience and thanks affected customers for their continued 
patience and cooperation during this emergency service shutdown. 
 
An update will be provided as new information becomes available.  To monitor updates online, 
visit www.facebook.com/KauaiDOW. 
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